INTERVENTION STRATEGIES AND TACTICS

Step 1: The Verbal Suggestion — Approach the offending party in a nonthreatening manner. Make casual eye
contact and adopt a friendly tone to your voice. If the misbehaving party is irate, deflect their emotions away from
the target of their displeasure by recognizing their anger—this will often get them talking to you rather than screaming
at the official, coach or fan. You can then remind them that the culture of your program is based upon respecting the
participants, even if we disagree with their actions. “You may be right about that being a bad call, but perhaps it is
more important today, that we Honor the Game by showing respect for the officials...even if they are wrong’
Stronger wording can be constructed by mixing and matching elements of the four step strategy outlined below:

Deflect the behavior: Followed softly with: Then define the consequence: Name the desired outcome

You seem to disagree wilth. ........ however......................... Thisgamewill end....................... Please rethink your actions...
| appreciate your anger with........ [ oV A We can’t conduct ourselves........ Work with us to create..........
| understand your reaction 1o....... providing you realize..... The athletes will suffer................... Please refrain from.. ..............
| hear what you say about........... nevertheless.................. That behavior is inappropriate..... Honor the gameby................

If you have to come back to admonish this person a second time, you are probably going to have to card this
individual (and you may need to do so on the first occurrence of the behavior, if the misconduct warr







